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📰 Alderney Chamber of Commerce Newsletter
Issue: July 2025 from Council to Members

Dear Members,
Summer’s in full swing, and so is your Chamber! We’re keeping conversations moving, making noise where it matters, and championing all things Alderney. Here's a roundup of the key developments from our most recent Council meeting.

📌 Key Updates & Actions

🔍 Matters Arising
· Tourism Survey: Now received from the SoA
· Sure Directory ‘Useful Numbers’: No Longer provided in print.
Chamber to follow up.

📣 Key Discussions & Decisions
1. Leasehold Law
Progress made with legal insights from Guernsey advocate. Still not applicable in Alderney – ongoing collaboration with Guernsey legal experts.
2. Mobile Signal at Clonque
Following last year’s tragedy, Council supports improved signal. Starlink via Landmark Trust is being explored.
3. Guernsey Engagement
Plans underway to invite Lindsay de Sausmarez (P&R President) to Alderney.
4. GSC Discussions
Topics: roads, harbour, Butes Centre, air/sea connectivity, Connaught updates. Regular joint meetings proposed with Stuart Clark and Iain Macfarlane.

5. Air Travel
Extra Aurigny flights added (8 to Southampton, 4 to Guernsey). Twin Otter via Skybus to be used. Chamber have raised concerns on Jersey route pricing and usability.
6. Sea Transport
Some technical issues noted with Alderney Ferry Service have now been resolved and sailings have fully recovered. Jersey Taxi direct connection has also started. Both services have received great interest and the summer months have proved successful.

🧭 Marketing & Tourism
· Joint meeting with Visit Alderney to align marketing strategy for 2026.
· “2 nights for 1” moorings deal to be considered for 2026.
· Website refresh planned to categorise events like Guernsey’s model.


💬 Other Business
· AVGAS: States seeking alternative supply solutions.
· Duty Free: £50K bond hurdle. ISS investigating options.
· Housing Group: Chamber to develope a framework.
· States Members’ Salaries: Concern was voiced over the low renumeration of Alderney States members and the negative impacts this could have on the democratic process was discussed.
· Manche Iles Express: Poor timing for visits. Incentives and deals to be explored with local businesses.
· Harbour: Talk of moorings, wi-fi, and even a pontoon. Watch this space.
· Telegraph Tower: Official opening by Lt Governor – all welcome!
· Finistair flights: Considered opportunity to connect with Jersey CofC.

📌 Networking Event: Save the Date!
Wednesday 27th August, 5:30–7:00pm
Venue: The Georgian House (Orangery & Garden)
Meet with Iain Macfarlane & Stuart Clark. Positivity + Progress = Powerful Conversations.




☕️ In other news:
GFSC Breakfast Meeting was held with Chamber members
🕣 Tuesday 22 July at 08:30 
Chat with visiting GFSC reps on how Chamber helps to drive Alderney’s economy. Chamber raised the important issue of Company formation costs.

Next Council Meeting:
📍 Tuesday 19th August | 🕔 5:00pm | Walpole Room

📩 Keep in Touch
Got an idea, question, or bright spark to share? Drop us a line at info@alderneychamber.com
Let’s build Alderney’s future – together.
Until next time,
Your Chamber Council Team
www.alderneychamber.com
============================================================================
📣 Important Notices
📝 In-Person Support for Charities & NPOs: 1–3 September 2025
We’ve been asked to share the following message from the Guernsey Registry with all members who are either a registered Charity or NPO:

Dear Alderney Charity/NPO,
I am delighted to let you know that I and my colleague, Jenny, will be in Alderney Monday to Wednesday, 1st to 3rd September, offering:
· In-person support meetings
· Drop-ins for Person Registration
· Presentations on regulatory updates
· Training on portal use, managing official duties, and risk mitigation
🕑 Drop-In for Person Registration:
Tuesday 2nd September, 2–6pm
📍 Alderney Court Offices (additional locations TBC)
Please bring:
· Passport
· Proof of address (dated within 3 months)
· Portable access to your email (for login verification)
🧠 Training Sessions & Presentations
Details will be released soon via Eventbrite – watch your inbox for updates.
📅 Outline Schedule:
Monday 1st Sept
· 9:00am / 9:30am: Presentation/Training
· 11:00am: Training
· 2:00–4:00pm: Meetings @ Alderney Court Offices
· 4:40–6:00pm: Meetings (location TBC)
Tuesday 2nd Sept
· 2:00–4:00pm: Drop-in @ Court Offices
· 4:40–6:00pm: Drop-in (location TBC)
Wednesday 3rd Sept
· 9:00am / 9:30am: Presentation/Training
· 11:00am: Training
· 2:00–4:00pm: Meetings @ Court Offices
· 4:40–6:00pm: Meetings (location TBC)
Contact:
📧 charities@guernseyregistry.com
☎️ +44 (0)1481 222800 (10am–4pm, Mon–Fri)
🔍 whistleblower@guernseyregistry.com
Lois Falla
Special Advisor – Charities & NPOs
Office of the Registrar, Guernsey Registry

🏅 Islands Awarded Chartered Insurance Broker Status
Hello,
We’ve got some fantastic news to share: Islands has officially been awarded Chartered Insurance Broker status by the Chartered Insurance Institute (CII) – making us the only Chartered broker operating across Alderney, Guernsey, and Jersey.
Being Chartered is recognised as the gold standard in the insurance industry. It reflects our commitment to:
✅ Having qualified experts who know their stuff
✅ Communicating clearly and keeping things straightforward
✅ Always acting responsibly and putting our customers first
At its heart, insurance is about trust. You trust us to be there when you need us most. Earning Chartered status is a reflection of the high standards we hold ourselves to – so you can continue to feel confident that you’re in safe hands.
Thank you for choosing Islands. We’re proud to keep raising the bar for you and for our community.
Warm regards,
Tim Brangwyn
Group Managing Director, Islands Insurance


💨 Consultation on Vaping Liquid Duty – 2026 Budget
The States of Guernsey is considering introducing an excise duty on e-cigarette (vaping) liquids as part of the 2026 Budget.
The proposed duty mirrors actions in the UK and Jersey (ranging from £2.00–£2.20 per 10ml). Guernsey’s Director of Public Health and the Committee for Health & Social Care support the measure in principle.
📅 Consultation Meeting:
Thursday 31st July, 1pm
📍 Sir Charles Frossard House (or join remotely via Teams)
Retailers and industry representatives are invited to attend and provide feedback on:
· The proposed rate
· Duty based on liquid volume (not strength)
· Impact on retail and consumption
· ‘Duty-free’ applicability
· Implementation logistics
💬 RSVP or queries to:
📧 rob.moore@gov.gg
📱 07781 431196
Rob Moore, Senior Relationship Manager, States of Guernsey



🚢 Incoming Visitors – Three Boats over Alderney Week!
Shared by Visit Alderney
🎉 Alderney Week is kicking off, and with it comes a wave of visitors by sea:
1. Manche Iles Express – Monday 4th August
🕤 Arrives 08:45 | Disembarks 09:30 | Departs ~18:00
Great timing for Cavalcade Day!
2. Hebridean Princess – Wednesday 6th August (evening)
Disembarks Thursday 7th, departs around 1pm
3. Hebridean Princess (again! 🚢) – Saturday 9th August
Disembarks ~2pm | Overnight stay | Departs Sunday 10th, 8am
👋 Expect passengers enjoying shops, eateries, and island charm throughout the week. Weather’s looking good too – fingers crossed!
💬 Questions? Reach out to Visit Alderney.
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